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sos € 2 E] = sosreport- <host_name> - <support_case_numbers - <YYYYY-MM-DD>
-<unique_random_characters > .tar.xz &} = o}7}lo] Bo =3 A o= Ut}

fre 2Bl = op7lol B 8l MD5 A =4 -2 /vartmp/ H &g 2] o] A3t

[root@serveri ~]J# Il /var/tmp/sosreport*

total 18704

“FW===nunm . 1 root root 19136596 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-
tgictvu.tar.xz

-rw-r--r--. 1 root root 33 Jan 25 07:42 sosreport-server1-12345678-2022-01-25-
tgictvu.tar.xz.md5

sosreport(1) =& 5 o] X

1.2. & Zl A SOS 3| 7]1#] A X

sos 9 E| S A18-3121 9 sos AR E AP}

A 27 A

[ J
root Agko] A g ).
Az}
[ J
sos #H 7| A& AAF}.
I [root@server ~]# dnf install sos
AS @A
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rpm -2 E & AF8-5to] sos 3| 7|1 X] 7t A A H A=A FAF .

[root@server ~]# rpm -q sos
sos-4.2-15.el9.noarch

1.3. =04 SOS H 1A AA
RHEL A 1] o] 4| sos report & 2 Al-&3l4 sos RIAE S P

A 27 A

sos 3 7] X 7} A A =] o] dFU

root A gko] I g ).

4
1.
sos report % -& A3} st 3l A HS w5 th sos #3141 Red Hatoll 43 &
Aol A53teld ~upload ¥4 & #7182 5 YHUTh
[user@server1 ~]$ sudo sos report
[sudo] password for user:
sos report (version 4.2)
This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.
An archive containing the collected information will be generated in
/var/tmp/sos.qgkn_b7by and may be provided to a Red Hat support
representative.
Press ENTER to continue, or CTRL-C to quit.
2.

(418 A}g}) Red Hatol| 4] 7]& X9 A o] 25 o|n] A B9 Alo]2= MIE ¢35l sos H L
A 9+ o] 2ol 491 5t3 —upload $AS AR F ¢ &l Aol 2o dE=gUt. AolZWE
7HRE A ol BEE MY FUth A2 W E JHske AL Ad Aol sos 4 EH
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Please enter the case id that you are generating this report for []: <8-
digit_case_numbers>

%’
el
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by

&3 2ol ZAd sos XA 7 o5& 7S

Finished running plugins
Creating compressed archive...

Your sos report has been generated and saved in:
/var/tmp/sosreport-server1-12345678-2022-04-17-gmtngng.tar.xz

Size 16.51MiB
Owner root
md5 bba955bbd9a434954e18da0c6778ba9a

Please send this file to your support representative.

W5t d 99 29344 &3 ~batch §H-2 AL§-3to] sos WA E A G

I [user@server1 ~]$ sudo sos report --batch --case-id <8-digit_case _number>

°
--clean 348 ALg-3to] g € sos HAAE U5 AT +5 dHY

=8

I [user@server1 ~]$ sudo sos report --clean

sos 9l El7} B 2 A3t AR Sh= fvartmpl o olrtol RE AA A=A el

[user@server1 ~]$ sudo Is -l /var/tmp/sosreport*
[sudo] password for user:
“FW-=nmnmn . 1 root root 17310544 Sep 17 19:11 /var/tmp/sosreport-server1-12345678-2022-

04-17-gmtnqng.tar.xz

Red Hat 7]1& X Q2 A 1= v,
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[root@primary-rhel9 ~]# sos collect --nodes=sos-node1,sos-node2 -o process,apache --log-
size=50

sos-collector (version 4.2)

This utility is used to collect sosreports from multiple nodes simultaneously.
It uses OpenSSH's ControlPersist feature to connect to nodes and run commands remotely. If
your system installation of OpenSSH is older than 5.6, please upgrade.

An archive of sosreport tarballs collected from the nodes will be generated in
/var/tmp/sos.o4155n1s and may be provided to an appropriate support representative.

The generated archive may contain data considered sensitive and its content should be
reviewed by the originating organization before being passed to any third party.

No configuration changes will be made to the system running this utility or remote systems
that it connects to.

Press ENTER to continue, or CTRL-C to quit

Please enter the case id you are collecting reports for: <8-digit_case_number>

sos-collector ASSUMES that SSH keys are installed on all nodes unless the
--password option is provided.

The following is a list of nodes to collect from:
primary-rhel9
sos-node1
sos-node2

Press ENTER to continue with these nodes, or press CTRL-C to quit

Connecting to nodes...
Beginning collection of sosreports from 3 nodes, collecting a maximum of 4 concurrently

primary-rhel9 : Generating sosreport...
sos-node1 : Generating sosreport...

sos-node2 : Generating sosreport...
primary-rhel9 : Retrieving sosreport...

sos-node1 : Retrieving sosreport...
primary-rhel9 : Successfully collected sosreport
sos-node1 : Successfully collected sosreport
sos-node2 : Retrieving sosreport...

sos-node2 : Successfully collected sosreport

The following archive has been created. Please provide it to your support team.
/var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

[root@primary-rhel9 ~]#

A= L=l
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sos collect 5% o] 5% =g 9] 433 235} /var/tmp/ T g E] 2] of] o} 7Fo] HE A =
=] 2ol g o

[root@primary-rhel9 ~J# Is - /var/tmp/sos-collector*
=P Wemmmmm . 1 root root 160492 May 15 13:35 /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

--batch X --clean 5 & A§ 3= o) gt A= F 5 =4 sos HiA YHES F=
SF 4] L.

1.5. SOS 1 4] & =]

S0s F Y2 Eli= AJEA} o] F, T2E o] F, IP = MAC F3 E= 7]E] A&} XI%’ 79 = E«Q} z2 g
A& oz vighgt Hlo]El & U F2]of= F EE"’ A &gl g sos 2 7A] Ei=sos 77 & #HHH
] P37 zg] = 7= o] xﬁz 2 *-obfuscated.tar.xz 7} & o] 4% =37 EJAI 9] 7 EHEF /‘ﬁllflﬁ”‘bl
.

Faz
sos K1 A]o] G 8ol 7] 5& FIel At ~clean 585 Al§-lo] FEE THE 7 2
Tyt

[user@server1 ~]$ sudo sos report --clean

A 27 ALY

[
S0s H 7 A] IE= sos 7} tarball & +& gf1]cl.

(A AP A} o] &, EAE o] & w5 2|52l 7]e} Ho]E] o] 9] 5 9= &
0] 1]

S0s i 314] H = sos 9 A] tarball:2- 5 3} o] 3lH ] X[ Ao ma} Fe]d FEFS Jdd gl

LasnsravaAla O 21 0 = 71=1A1 w121l 10l I & O =<1 =2 =zl 71=L *~ o]l A~311r1
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o vz} AFEA o] &

o

L= 3] 2] 5} %= & --usernames 542 £l + Y5

A& AFEAF o] & g ]+ UID7} 1000 o] ¥9] A}-§-2}9] lastlog 7 2 & &3] H 2H AFE
Aol sl AsoZ AYFr] o] 54L& AA 22902 FAHRA FS 5 A EF =

2 oA PP 5 2= LDAP A} g3l A A1--F 1.

[user@server1 ~]$ sudo sos clean /var/tmp/sos-collector-2022-05-15-pafsr.tar.xz

[sudo] password for user:

sos clean (version 4.2)

This command will attempt to obfuscate information that is generally considered to be
potentially sensitive. Such information includes IP addresses, MAC addresses, domain names,
and any user-provided keywords.

Note that this utility provides a best-effort approach to data obfuscation, but it does not
guarantee that such obfuscation provides complete coverage of all such data in the archive,
or that any obfuscation is provided to data that does not fit the description above.

Users should review any resulting data and/or archives generated or processed by this utility
for remaining sensitive content before being passed to a third party.

Press ENTER to continue, or CTRL-C to quit.

Found 4 total reports to obfuscate, processing up to 4 concurrently
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Extracting...

sosreport-sos-node1-2022-05-15-wmlomgu :  Extracting...
sosreport-sos-node2-2022-05-15-obsudzc :  Extracting...

sos-collector-2022-05-15-pafsr : Beginning obfuscation...
sosreport-sos-node1-2022-05-15-wmlomgu :  Beginning obfuscation...
sos-collector-2022-05-15-pafsr : Obfuscation completed

sosreport-primary-rhel9-2022-05-15-nchbdmd :  Beginning obfuscation...
sosreport-sos-node2-2022-05-15-obsudzc :  Beginning obfuscation...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Re-compressing...
sosreport-sos-node2-2022-05-15-obsudzc :  Re-compressing...
sosreport-sos-node1-2022-05-15-wmlomgu :  Re-compressing...
sosreport-primary-rhel9-2022-05-15-nchbdmd :  Obfuscation completed
sosreport-sos-node2-2022-05-15-obsudzc :  Obfuscation completed
sosreport-sos-node1-2022-05-15-wmlomgu :  Obfuscation completed

Successfully obfuscated 4 repori(s)

A mapping of obfuscated elements is available at
/var/tmp/sos-collector-2022-05-15-pafsr-private_map

The obfuscated archive is available at
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz
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Size 157.10KiB
Owner root

Please send the obfuscated archive to your support representative and keep the mapping file
private

s g4

sos clean '3 3 o] U =] 2] of7}o] H 9} 5 o] HFz] X s]=/var/tmp/ t] & E] 2] of
U e ojgL JYA=A g,

[user@server1 ~]$ sudo Is -I /var/tmp/sos-collector-2022-05-15-pafsr-private_map
/var/tmp/sos-collector-2022-05-15-pafsr-obfuscated.tar.xz
[sudo] password for user:

=P Wemmmmm . 1 root root 160868 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-
obfuscated.tar.xz
=P Wemmmmm . 1 root root 96622 May 15 16:10 /var/tmp/sos-collector-2022-05-15-pafsr-

private_map

Y5 3] uj g o] gli=x] *-private_map 7} & 3ol g},

[user@server1 ~]$ sudo cat /var/tmp/sos-collector-2022-05-15-pafsr-private_map
[sudo] password for user:

{
"hostname_map"': {
"pmoravec-rhel9": "host0"
b
"ip_map": {
""10.44.128.0/22": "'100.0.0.0/22",
"username_map"': {
"foobaruser': "obfuscateduser0"”,
"jsmith": "obfuscateduser1"”,
"johndoe’: " bfuscateduser2"
}
}
T2

Red Hat =] gloj 4] gl Z+2 vl olsjof sli= U= AJa] go]= F=8t 5 9oz g
o7} o] H 9} *private_map 792 2 & 2 3] g1}

1.6. GPG 95 9/ 58}.8 AF§ 5] 1 24] 44 2 129

7 Ao A= sos B Al E YY)l ¢Fe E 7]vke Z gfF GPG2 ¢Fe 315 AF§51o] H S 5=

13
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Red Hat Enterprise Linux 9 2|1 A g oA H )
Zo] F& UESZE S AL A5} o

o155l Hl sos H ZA]E vls mf O]A =
ZFo] Y=X] B2l A] 2.
$ 3l x| o2 sos H ZA]E A L]

= o}

1.
sos 7 ¥2/El+= ¢

g 2] E] &= sos H A & A 72 oF5 5)g] .

Jo

S ElE= o535 X 2L ofFlo] B E ] A gFL] ],

o

o

w
N
N

AR Q5 AL
sos 7] =] 7} & x| ¥ o] 1]}

[ J
root #gto] EQ .

1.
sos report 3§ %< & 5] --encrypt-pass 5410 =
Red Hato] 4§ ot &7 &3} --upload s541&

[user@server1 ~]$ sudo sos report --encrypt-pass my-passphrase

[sudo] password for user:

sosreport (version 4.2)
This command will collect diagnostic and configuration information from

this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.6lckOmyd and may be provided to a Red Hat support

representative.

Press ENTER to continue, or CTRL-C to quit.

14
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(1% A1 %) Red Hatol <] 7]& ¢l A|o] =& o]v] ¢l Z¢ A|o] = ¥l 5E 92 d}o] sos 1.2
4] b2l o] ol §15) 5t ~upload &2 A4 & 55 a5 Ao 2ol Y= EHL . Ao = E
7} gl A5 o] BEE v]9] FrT Ao~ W E 98 dh AL HH A} Fo]n sos 7 HE]
o= §FL A Sl

Please enter the case id that you are generating this report for []: <8-
digit_case_numbers>

==
[

h

=5 £ ZAH sos B ix] AU o]FL | F5 FHAL.
Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosrepori-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

Size 17.53MiB
Owner root
md5 32e2bdb23a9ce3d35d59e1fc4c91fe54

Please send this file to your support representative.

s g4

—_

s0s 7 B o 4] Thg 87 APG-E FF ot o7 o] B} YN H L= g,

el o] 52 1 otd e = A F ],

79 o] &2 .gpg FIAE EH].

ar/tmp/ 5] €] 2] 1 51] .

[user@server1 ~]$ sudo Is - /var/tmp/sosreport*

[sudo] password for user:

= W==mnmnn . 1 root root 18381537 Jan 24 17:55 /var/tmp/secured-sosreport-server1-
12345678-2022-01-24-ueqijfm.tar.xz.gpg

eFsapo] ALE ¢ R} F Y ¢ 9152 opFpo| B 91 E s 58 7 A gl

s

Fie.
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OPg B G2 A& 3] of7po| 1 9] 95 F a5 g ).

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-12345678-2022-01-24-ueqijfm.tar.xz.gpg

H| A ] 7} FEA] HH of 7o HE o} 5 8] 5= b AFE- ¢ oFE & 9] F .

.
Enter passphrase |

Passphrase: <passphrase> |

<OK> <Cancel> |

apg 7 G o)A tar.gz Fe GHAZ S5 HA] e ofFfo| B E YH A=A Tl
g,

[user@server1 ~]$ sudo Is -I decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--, 1 root root 18381537 Jan 24 17:59 decrypted-sosrepori.tar.gz

Red Hat 7] = =] 218 #] &3]+ ¥

1.7. 7] ol w2} GPG 9581 41§ 5o] Bzl 45 2 Bl

2 Az} A= GPG 915 7] 9] 7] BL 7]vko Z 5lo] sos H 2 A E 45l GPG2 ¢S5} 5 AFE
5lo] B S5l WS AP ). o] & So] Ajv]o X ZH sos HAE HEs}E = FF ol 7F
o] ¢t 5l = sos H A &L HET T Qs
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o3l H sos HAIE Ys o 0= 37h8 A FH o2 F W ARSI EE $F 3

Zro] Y=A] Belsf A L.

sos 7 Y2 El= ¢Fo ol 5 R g2 sos B A E Yy g

g 2 E] = sos H A 2 A 7z oFF 3]

Jo

4

nd

ol

o

S EIEE 9§55 =] QL of7}o] HE = A 5]}

A 27 A

sos 7| 7] x| 7} & x| 5 o] &1}
root #gto] EQ .

GPG2 7| Y¥ A 51 .

sos report 32 & 5] --encrypt-key 542 A& 5l GPG 915 7] & £ 5f= A&
X} o] &2 %] g1t} sos 12 24]Z Red Hatoll 4 3 3 7ol 2452 --upload 42
Zte + sy

=} 57

sos report F 2 5} AF§R}= s0s H A E ¢35l 9P & =5
= O AF&E = GPG Q15 7] & 4478 AFEAI9F & JaloF gl AFEAFIF
sudo = A-§3}<] sos report 'F 3L &P sl F 7 215 7] = sudo E A& 5}
HYaloF gt 2] gFod ALEAI} &S A GO o FF & A= Ao
o] glof o gt

[user@server1 ~]$ sudo sos report --encrypt-key root
[sudo] password for user:

sosreport (version 4.2)

17
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This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applications.

An archive containing the collected information will be generated in
/var/tmp/sos.6ucjclgf and may be provided to a Red Hat support
representative.

Press ENTER to continue, or CTRL-C to quit.

(4% A1) Red Hatol 4] 7]& <] €] A o] 2 & o]n] 91 79 70|~ ¥ 5 & 9] afo] S0 1.7
4] 9 o] Zol §9]5)52 ~upload §-S 3§ & 79 al G A o] 20 Y= EFTh o]~ vE
7 gl A o] HEE H9 Tk Alo]x YEE Y st AL He Algoln] sos 7 E2E]
FEol= JHL HAF Gt/

Please enter the case id that you are generating this report for []: <8-
digit_case_number>

==
[

h

=58 Zo ZAH sos 1A 71 o] FL ]| F5 FHAL.

Finished running plugins
Creating compressed archive...

Your sosreport has been generated and saved in:
/var/tmp/secured-sosreport-server1-23456789-2022-02-27-zhdqhdi.tar.xz.gpg

Size 15.44MiB
Owner root
md5 ac62697e331f3271dbda92290583d1242

Please send this file to your support representative.
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2.gpg 972 ZH.

18



172 71 Aol df 3 1A A4

Nvar/tmp/ T & E] 2o g5 1] k.

[user@server1 ~]$ sudo Is - /var/tmp/sosreport*

[sudo] password for user:

= W==mnmnn . 1 root root 16190013 Jan 24 17:55 /var/tmp/secured-sosreport-server1-
23456789-2022-01-27-zhdqhdi.tar.xz.gpg

oLE 3ol A8 A7 FAo T2 o}7po] ] 5 E A58 5 2] FelFhin.
OPg F G2 A& 3ol of7po| 1 9] 95 F a5 g ).

[user@server1 ~]$ sudo gpg --output decrypted-sosreport.tar.gz --decrypt
/var/tmp/secured-sosreport-server1-23456789-2022-01-27-zhdqhdi.tar.xz.gpg

b.
wj A X] 7} FEA] ] H GPG 7] & vHE w AFg-¢F 95 E ¢ E g
|
|
Please enter the passphrase to unlock the OpenPGP secret key: |
"GPG User (first key) <root@example.com>"
2048-bit RSA key, ID BF28FFA302EF4557, |
created 2020-01-13. |
Passphrase: <passphrase> |
<OK> <Cancel> |
|
C.
gpg % E e El A tar.gz 7 32 915 25 A gL ofFFo]HE Yy i=A] gl
gl

[user@server1 ~]$ sudo Il decrypted-sosreport.tar.gz
[sudo] password for user:
-rw-r--r--, 1 root root 16190013 Jan 27 17:47 decrypted-sosreport.tar.gz

Red Hat 7] = =] 218 #] 3" 3]+ ¥

1.8. GPG2 7] 4§
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Red Hat Enterprise Linux 9 X1 A g ol 4] F ] g &-8-3}7]

& Ao A= ¢FE s} 7 E el E] oA AFE-E GPG2 7] & Y 5l= WS EF

T

1t

A 27 ALY

root #gto] FQ .

\O'E

7 7

w

1,

pinentry 7€ 2] E] & &3]

[root@server ~J# dnf install pinentry

[root@server ~]J# mkdir ~/.gnupg -m 700

[root@server ~J# echo "pinentry-program /usr/bin/pinentry-curses” >> ~/.gnupg/gpg-
agent.conf

713 45 51 E 21§ 5] GPG 7] B& Yyt o] AHEH = 7] 9 AL wHFL]T. o

[root@server ~J# cat >key-input <<EOF
%echo Generating a standard key
Key-Type: RSA

Key-Length: 2048

Name-Real: GPG User
Name-Comment: first key
Name-Email: root@example.com
Expire-Date: 0

%commit

%echo Finished creating standard key
EOF

(A5 A1) 7|25 0 2 GPG2:= &'F 915 7] & ~/.gnupg 7 o g gr] ] A& A F
ol 7] 9] A& A1§-312] ¥ GNUPGHOME #13 W55 ZEJA o 4= 7= = ] 5 2] 2
g

[root@server ~J# export GNUPGHOME=/root/backup

[root@server ~]# mkdir -p $GNUPGHOME -m 700

{
[N

7] 918 Tele] Zel=E 7jvhoz Al GPG2 7] & 44 # .

I [root@server ~J# gpg2 --batch --gen-key key-input
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172 71 Aol df 3 1A A4

GPG2 7] & Hoslefd ¢fe & 9/ g gt o] o & A1E 5} 9h% )5S 93] 7] < 7]

o 4 2 g ol

*

|
Please enter the passphrase to |

protect your new key |

Passphrase: <passphrase> |

<OK> <Cancel> |
|

£4] ¢ 8 5to] SHHE 95 E ol

)

1,

Please re-enter this passphrase |

|
|
|
i Passphrase: <passphrase> |
|
|

<OK> <Cancel> |

Ol

A GPG2 7] 7} 4 32 & 0 2 A5 Q=X 3ol gl

bl

gpg: keybox ‘/root/backup/pubring.kbx’ created

gpg: Generating a standard key

gpg: /root/backup/trustdb.gpg: trustdb created

gpg: key BF28FFA302EF4557 marked as ultimately trusted

gpg: directory ‘/root/backup/openpgp-revocs.d’ created

gpg: revocation certificate stored as '/root/backup/openpgp-
revocs.d/8F6FCF10C80359D5A05AED67BF28FFA302EF4557.rev’
gpg: Finished creating standard key

+jujo ] GPG 7] & 1} §Hr] .

[root@server ~J# gpg2 --list-secret-keys

gpg: checking the trustdb

gpg: marginals needed: 3 completes needed: 1 trust model: pgp
gpg: depth: 0 valid: 1 signed: 0 trust: 0-, 0q, On, O0m, Of, 1u
/root/backup/pubring.kbx

sec rsa2048 2020-01-13 [SCEA]
8F6FCF10C80359D5A05AED67BF28FFA302EF4557
uid [ultimate] GPG User (first key) <root@example.com>
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Red Hat Enterprise Linux 9 A1 4 @A ] 3t &-8-3517]

GNU 7j¢l FH HE 7|5

1.9. £ 57 8175 o)A SOS 2 74] 44

\0'11'

RHEL(Red Hat Enterprise Linux) $2E7} Agj2 Hygx] gtor] s EZ Bz glhgoz Hy
o sos HAAE e+ Ag.

=6l ez o4~ ¢ F sos report

o
> r-‘?l’.
oy
o
3
%o
9
i)
)
o,
2,
N
T
lo
3
3
»
2
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Q
D
]
)

Al 25 AP

[ J
ERETF o] v AJH] 9] G Al ZH o )5 225 JA =T B2

SAET} A}y A =H Y Z$ a0l Lol H oAl 714 A= E2] HF o oAl =a]oF gL,

RHEL ##] Eg] & A g5}+= ISO o] o] x] 52, & =] DVD, netboot CD 5= PXE(Preboot
Execution Environment) 74§ 37 22 RHEL ¥ X &2,

43| 220 FAEE HE ],

&3] v]rjo]2] 2 wipol Al £A) A2 $4L A

22


https://gnupg.org/

Red Hat Enterprise Linux 9.0

Install Red Hat Enterprize Linux 9.0

Test this media & install Red Hat Enterprize Linux 9.0

Troubleshoot ing

24 s 2 vi79] 4] Rescue a Red Hat Enterprise Linux A] =4 %

Troubleshoot ing

Install Red Hat Enterprize Linux 9.0 using text mode
Rescue a Red Hat Enterprize Linux system
RBun a memory test

Boot from local drive

Return to main menu

If the system will not boot, this lets you access files
and edit config files to try to get it booting again.

=/
2=

Rescue T 79 4] 1 £ #1815} Z Enter 7] & &&] 7<= /mnt/sysimage r] gl E] 2] of] A] *

o} 2 p1] o,



Starting installer, one moment. ..
anaconda 34.25.8.29-1.e19_@ for Red Hat Enterprise Linux 9.8 started.

= installation log files are stored in ~tmp during the installatiom

#= zhell iz available on TTYZ2

= when reporting a bug add logs from ~tmp as separate text-plain attachments

The rescue environment will now attempt to find your Linux installation and
mount it under the directory @ /mnt-sysroot. You can then make any changes
required to your system. Choose '1l' to proceed with this step.

You can choose to mount your file systems read-only instead of read-write by
choosing '2'.

If for some reason this process does not work choose '3" to skip directly to a
shell.

1) Continue

Z2) Read-only mount
3) Skip to shell
4) Quit (Reboot)

FPlease make a selection from the above: 1_

w] ] X] 7} FA] 5 2 Enter 7] & &2 €< 7}A5 1]}

Rescue Shell
Your system has been mounted under ~mnt-sysroot.

If you would like to make the root of your system the root of the active system,
run the command:

chroot /mnt- sysroot
When finished., please exit from the shell and your system will reboot.

Please press ENTER to get a shell:

chroot % 3 3} of rescue A+ <] F gt FE r] g 2] 5 /mnt/sysimage ] g g 2] =
vl g g .

Rescue Shell

Your system has been mounted under mntrsysroot.

If you would like to make the root of your system the root of the active system,
run the command :

chroot /mnt- sysroot
When finished, please exit from the shell and your system will reboot.

Please press ENTER to get a shell:
bash-5.1# chroot smnt-/sysimage_

sos report § 1/}, sos H 7 4] E Red Hatoj 43 st




bash-5.1# =o= report

zosreport (version 4.2)

This command will collect diagnostic and configuration information from
this Red Hat Enterprise Linux system and installed applicatioms.

fin archive containing the collected information will be generated in
svarstmpssoz.awinlvBn and may be provided to a Red Hat support
represzentative.

fimy information provided to Red Hat will be treated in accordance with
the published support policies at:

Distribution Website : https:/ was.redhat.com
Commercial Support : https://was.access.redhat . com-

The generated archive may contain data conzidered senzitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuration.

Pres=z ENTER to continue, or CTRL-C to quit.

(X18] Al¥) Red Hato] ] 7] = x| ¢ 7| o] =& o] ] 7§ & ¢ F P A o] = ¥z & ¢/ g 5}] sos
A 7Y o] F o] 9Ju] =537, --upload 5HE ] e FpP ELE] AE W dFEo] =
> dl'g A o] 2o YEZEFHL T FAo]x WS} §l= ¢ o] HEE H] Y wU O Fo]= ¥WE
¢ g of= A& {8 Al g o] sos 7 Y2l E] F&o= FTFS v A gsr.

O

Uy oY, R

bash-5.1# sos report
zosreport (version 4.2)

This command will collect diagnostic and conf iguration information from
this Red Hat Enterprise Linux system and installed applications.

fm archive containing the collected information will be generated in
svarstmprssos.awinlv@n and may be provided to a Red Hat support
representative.

fimy information provided to Red Hat will be treated in accordance with
the published support policies at:

Distribution Webszite : hitps: - wai redhat.com”
Commercial Support : https:/-wmi.access.redhat .com”

The generated archive may contain data considered sensitive and its
content should be reviewed by the originating organization before being
passed to any third party.

Mo changes will be made to system configuratiom.

Press ENTER to continue, or CTRL-C to quit.

Optionally, please enter the case id that you are generating this report for [1:




=& 58 Lo HAH sos H A 51U o]F L 7] E FHAL.

Finishing plugins [Running : subscription_manager]
Finished rumning plugins
Creating compressed archive...

Your zosreport has been generated and saved in:
svarstmpssosreport-localhost-2822-B5-24-w»agzio. . tar . x=

Size 18.28MiB
Owmer root
shaZ56 leebocd4ecd?Bed174ccB4f d468fBF91389971105a9d5a98dBeeccdBBISTSBIS51e

Pleaze =zend this file to your support representative.

bash-5.1# _

10.
B0 AEo) dF 5] AN Fe G5 scp F g2 HY A 7 G EE AFg o] v
E9]=29 02 SXEo] sos A& 4 112 Red Hat 7] < /¢l 7o) 2] ¢ 2= gt
7% vl
[ ]

sos -7 9 ] E] 9| x] /var/tmp/ T] F E] 2] o] o} 7}o] HE ¥ ==] g0l g}1] ]

bash-5.1# 1s -1 svar-tmp/sosreports=
T . 1 root root 11277136 May 23 B9:32 rvar/tmprsosreport-example-hostname-ZA2Z2-B5-23-mewimsg . tar . xz
--r--. 1 root root 65 May 23 89:32 svar-tmpssosreport-example-hostname-ZBZZ-B5-23-mewimsg . tar . xz .shaZs6
-. 1 root root 18781188 May 24 12:54 rvar/tmpssosreport-localhost-20Z22-85-24-vwaygzio.tar.xz

-rw-r--r--. 1 root root 65 May 24 12:54 svar-tmpssosreport-localhost-2022-85-24-v»ygzio . tar.xz.shaZ56
bash-5.1#

[ ]
RHEL & =] DVD<9] ISOE ]2 Z=35}2/H Red Hat :27] z¥ 9] o2 Z = {2 F514
Al Q. Al F o2 2 E,
[ ]

Red Hat 7] = =] 9 A 38}= #4.

1.10. RED HAT 7)< =] 1.2 A 55}7] 9]¢ ¥

£}-2 W2 AF8 5] sos 11 74 & Red Hat 7] % A/ glo] 9.2 =8 5 ge1]r).

sosreport FF o = ¢ ==

--upload 5412 Al-§ -5} sos H /4] 5 Red Hato] 4ot 7 SA] d5 e + A&t


https://access.redhat.com/downloads

3. 71% A Aol e B3M A4

w A X] 7} FEA] =] H A o] 2 W 5 F A g5} A 1} --case-id E = --ticket-number 52
Al-& 5l ¢ sos +YaEl= Red Hat 22 £ 7| g 02 o1F6t & FAo] 2o HIIA]E
o= =g

Ale] Wl o E A g efX] FA oSH A -2 7 792 El+= sos H L4/ 5 Red Hat 3*
& FTP A}o] Eof ¢ 2 = 3}1]c}. Red Hat 7] < <]-¢] d1x]1] o] o 7] sos 1 74] of7}o]H o] o]
52 AF3}o] JA 2T 7 )Tl

[user@server1 ~]$ sudo sos report --upload

[sudo] password for user:

sosreport (version 4.2)

This command will collect diagnostic and configuration information from

this Red Hat Enterprise Linux system and installed applications.

Please enter the case id that you are generating this report for []: <8-
digit_case_number>

Enter your Red Hat Customer Portal username (empty to use public dropbox):
<Red_Hat_Customer_Portal_ID>

Please provide the upload password for <user@domain.coms:

Attempting upload to Red Hat Customer Portal
Uploaded archive successfully

Red Hat 77] ¥8 2 53¢ 32 9=

Red Hat A}-§-z} 7§ < Al-&3}o] Red Hat :27] € ¢J AFo] E2] X]¢] #o] = & H o Z 295}
sos H A E 7]g A ¢ Ao] 20 Y=g = QgL

ZzQlseH A ¢ A o]~ F FEIHA L.

FTP 2 curl 7} 22 Red Hat 7] = X -g& A 35} ¥ o] of ot z}4j] ot 1] &> Red Hat
Knowledgebase #4] Red Hat =x]¢] (vmcore, rhev logcollector, sosreports, ¢ H-=Z, =z 5}

o —
o 5)& FEHA L.
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